
Reducing  
Mis-shipments 
Checklist 

WHAT IS ORDER 
MIS�SHIPMENT
Mis-shipments can be nothing 

short of catastrophic for 

eCommerce Businesses. With 

customer loyalty on the line, 

sending out incorrect orders can 

cost you more than just dollars!

REGULAR 
INVENTORY CHECKS
Inventory mismanagement is a leading cause of 

mis-shipments. Make sure regular & accurate 

inventory checks happen regularly.

01

SCANNING FOR 
ACCURACY
Barcode scanners help pickers/

packers/shippers ensure they 

choose the right items every time.

02

INVEST IN AN ORDER 
MANAGEMENT SYSTEM
Investing in a robust Order Management 

System easily reduces and resolves 

human errors.

03

QUALITY CONTROL 
SYSTEMS
Leading quality control systems con�irm 

the condition and accuracy of every order 

before being shipped to the customer.

04

TRANSPARENT 
COMMUNICATION
Develop strong relationships with your 

major carriers and keep communication 

lines open with them.

05

Were you able to check all the boxes? Mis-shipments can seem 

unavoidable, but with XPDEL’s cutting-edge technology and team 

of experienced professionals, we can help make mis-shipments a 

thing of the past. 

We Should Talk 

LET'S CONNECT AND GROW YOUR BUSINESS 
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