
Tips to Keep Your 
Customers Coming Back!

The Power of 
Post-Purchase 
Experience

It is the journey your customers embark on after 
hitting the ‘Buy’ button.

It encompasses all the touchpoints & activities 
that occur after the transaction is completed.

Continuous improvement in the post-purchase 

experience leads to business growth & success.

What is Post-
Purchase 
eCommerce 
Customer 
Experience?

The Positives of a Great Post-Purchase 
eCommerce Customer Experience:

Builds stronger 

customer 

relationships

Drives 

customer 

loyalty

Increases 

pro�itability

Ensures 

growth

Fosters 

positive 

word-of-

mouth

The Journey of Post-Purchase 
eCommerce Customer Experience:

Post-Purchase eCommerce  
Customer Experience Stats

1 in 3
Shoppers will avoid 

shopping from a 

merchant after just 

one bad delivery 

experience 

40%+ 
Customer support issues 

are related to bad post-

purchase experiences 

including shipping, 

delivery & returns

80%+
Buyers would stop 

buying from a brand 

after just a single 

instance of a bad 

return experience  

Stay on top of 
delivery issues

Send timely, 
personalized 
shipping 
noti�ications

03

Pay attention 
to packaging & 
presentation of 
orders 

04

LET'S CONNECT AND GROW YOUR BUSINESS

+1 (516) 530�9108 customer.contact@xpdel.com www.linkedin.com/company/xpdel
The post-purchase experience is an opportunity to delight customers, foster loyalty, and turn 

them into brand advocates. With XPDEL's top-notch services, you can achieve all this and 

much more. If you have any more questions related to eCommerce customer experience or 

want to avail the best 3PL services, get in touch with us as our experts use cutting-edge 

technology to bring to you the best solutions. We are the future of 3PL & ful�illment!

We should talk

LET'S CONNECT AND GROW YOUR BUSINESS

+1 (516) 530�9108 customer.contact@xpdel.com www.linkedin.com/company/xpdel
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Show gratitude to 

your customers for 

shopping from you

05

02

Make note of 
their delivery rating

How to 

Improve Your 

Post-Purchase 

Customer 

Experience

06
Returns 

& Exchanges

05
Customer 

Support

04
Product 

Experience

03
Shipping 

& Delivery

Packaging  

& Presentation

01
Order 

Con�irmation

An email to 

customers with 

purchase details & 

delivery information 

to keep them 

posted.  

If customers face 

any purchase-

related issues; a 

multilingual, 

responsive 

customer support 

is crucial. 

Clear instructions 

to initiate returns, 

prompt refunds, or 

exchanges 

contribute to a 

positive experience.

Engaging with 

customers after the 

purchase keeps the 

relationship alive.

Tiered 

memberships or 

referral programs 

provide customers 

with additional 

value and bene�its.

Thoughtful 

packaging, 

protective 

materials, and 

attention to detail 

can create positive 

experience.

Per the 

con�irmation email, 

the product is 

shipped & delivered 

while sending 

accurate updates to 

customers.

The customer then 

shares their 

experience basis 

the product’s 

quality, bene�its & 

functionality. 

02
Post-Purchase 

Communication

Loyalty  

Programs  

& Incentives
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